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BUILDING MOBILE APPS FOR TODAY’S FIRST RESPONDERS S A S Al EL LA

Today, fire departments and communication centers can take advantage of fire
station alerting systems that incorporate mobile-support features. While the best

offer a wide-range of capabilities, here are four of the key ones:

e ALERTING:Alerts can be delivered to a smartphone or tablet on multiple

operating systems. Mobile users are notified via an audible tone,and a
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visual banner,and can then click to access incident details incidant - 111 Details...
Dispatched: 1 00.00.34

e USER OPTIONS: The most sophisticated mobile apps allow users to: g Enroute:9 New

" Arrived: 0
e View and drill down into incident unit or user details
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e Acknowledge receipt of the alert/incident, with indications
1272 West Main Road,
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as to whether the user is en-route or on-scene e

e Click on the incident address to map out directions, using
Cross Street: Browns Lane

a mobile mapping app of their choice Caordinates: longitude -71.260474,
o Take and send photos from the scene to the dispatch center LEatRaE
« Make distress, “SOS” type calls, using a slide bar, back to your T L [ e
Source:
command center. LW
e MODE SENSITIVITY: At a minimum, these apps can be set for:
¢ online mode (user is active),

 offline mode (user is inactive and unavailable, such as when

on vacation) and
« static (use is not online but “alertable” through the app)
The PURVIS R te P L App deli the feat
« COMMAND CENTER WEB APP: Todays first responder mobile apps, like the PURVIS ¢ emote Fersonnet App detivers the features

identified above and is a modern application that works
Remote Personnel App, may be integrated with a Web interface designed to PP

on Android and iOS smartphone and tablet platforms. It
is fully integrated with the PURVIS Fire Station Alerting

System™ and can operate in parallel with a standard

assist command centers by providing multiple perspectives on incident
response. Through this interface, supervisors, fire chiefs, dispatchers and other

authorized users can gain “situational awareness” of any incident with just

radio network. In addition to providing important
a few clicks on the web version of the app. They can: P gimp

backup visual inf tion t t standard radi
e View all incidents and the location of mobile app users based ackup visuat information to augment standard faclo

on GPS location dispatch calls, the PURVIS Remote Personnel App makes

- L . communities safer because communications centers can
e Drill into incident or user details

. . - now efficiently alert and support:
e Pull up a detailed list view of everything going on across the district Y PP

* Seni blic safety offi h ld t
» Generate dashboard reports based on historical and real-time €NIOF pUDTC salety QTHCErs who would wan

. . . R . to be aware of an incident and have a tool for
information to determine utilization, average turnout times and other

. . . incident management
metrics that can drive department improvement
¢ Remote responders who are off-duty
e First Responders who are available on
a volunteer basis and use their smartphone

as their alerting device.
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